
i-flex BPO's Payments Center of Excellence

i-flex's BPO Payments Center of Excellence (CoE) brings you

the best-of-breed technology, as well as domain expertise. The

CoE has the ability to handle challenges such as diminishing

margins, multiple systems, volume and manual intensive

processes or regulatory drivers like SEPA, AML, Check 21

among others.

i-flex's in-depth payments expertise includes over 500 payment

experts; a best-of-breed solution suite for enterprise payments;

messaging interfaces; SWIFTNet; credit cards, switching and

much more.

We also offer SEPA solutions and services that help you meet

SEPA guidelines, even if it involves country-specific migration

requirements. We cover the payments landscape end-to-end, by

giving you a platform-based BPO offering on our in-house

payments products and services. We also offer ASP-based

BPO services.
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Platform-based service offerings

Complex process management capabilities

In-depth domain expertise

Capability to deliver out of multiple jurisdictions and
operate near shore centers

Improved customer service and channel management
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Variable cost model minimizing up-front investments by client

30 to 50 percent cost savings

High security and control

Customized operations and services with rules technology and
web-based reporting

Manufacturing like work center and task visibility

The one-stop shop for outsourcing in banking, financial services and insurance domain

High Value,

Low Volume

Low Value,

High Volume

Corporate

F1-t0-F1

Corporate-to-F1

Trade Payment

Retail

Cards

Bills

Invoices

Remittances

P2P

Fed

CHIPS

SWIFTS

Transfers

Bank Funds Transfer

Check/Drafts

Procurement Card

Credit Cards

ACH/Direct Debits

E-mail/Mobile/PDA

based payments

Micro Payments

Cash/Checks

Value Processing

Fund Transfers

Cash Investigations

FCY Payments

Reconciliation

Volume Based

Wholesale Lockbox

Retail Remittances

Invoice Payments

Receivables Processing

Exception Processing

In-sufficient Funds

Rejected Cheques

Dormant Accounts

Stop Payment
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Our benefits include:

Connect with us: USA

17682 Mitchell North, Suite 201 Irvine, CA 92614
Phone: 949-250-1445 (ext 230) Mobile: 949-302-1030
Email: arinb@iflexbpo.com

Arin Brahma

Connect with us: Europe

Level 25, 40 Bank Street, Canary Wharf, London, United Kingdom
Direct: +44(0) 207 531 0985 Mobile: +44(0) 791 277 1336

Email: sumit.sapra@iflexbpo.com

Sumit Sapra




